
 

 

Commercial Refrigeration Claim Form 
 

Equipment Owner  Agreement Number  
 

Address  
 

City  
 

State  
 

Zip  
 

Phone  
 

Fax  
 

Email  
 

Servicer   Servicer ID  
 

Address  
 

City  
 

State  
 

Zip  
 

Phone  
 

Fax  
 

Email  
      

Repair Code A B C D E F 

Labor $106.25 $170.00 $255.00 $297.50 $425.00 $637.50 
  

REPAIR DESCRIPTION   

   

REPAIR CODE “A” 
Replacement of electrical or mechanical components such as run or start capacitors, crank case heater, thermostat, control 
transformer. 

 
$ 

 

  

REPAIR CODE “B” 
Replacement of electrical or mechanical components such as contactors, defrost timers, defrost relays, sensors, evaporator motor, 
condenser fan motor and blade, control boards, defrost heater. 

 
$ 

 

  

REPAIR CODE “C” 
Minor repairs to the sealed system such as TXV, service valve replacement, factory joint leaks, high or low pressure switch, 
restrictions (Repair code includes leak search, refrigerant recovery time, refrigerant replacement, and dryer) 

 
$ 

 

  

REPAIR CODE “D” 
Minor repairs to sealed system such as leak repair in coil, accumulator / receiver, compressor replacement <= 1HP. (Repair code 
includes leak search, refrigerant recovery time, refrigerant replacement, and dryer) $ 

 

  

REPAIR CODE “E” 
Major repairs to sealed system such as condenser / evaporator coil replacement, compressor replacement 1.5HP – 3HP.  (Repair 
code includes leak search, refrigerant recovery time, refrigerant replacement, and dryer) $ 

 

  

REPAIR CODE “F” 
Major repairs to sealed system such as compressor replacement over 3HP.  (Repair code includes leak search, refrigerant recovery 
time, refrigerant replacement, and dryer) $ 

 

  

Invoice Number  Service Call ($65) $  

Failure Date  Cost of Parts Out of Warranty $ 
 

Model Number   TOTAL DUE $ 
 

Serial Number    
 

IMPORTANT NOTICE: PLEASE ENCLOSE A COPY OF THE CUSTOMER WORK ORDER AND RECEIPT FOR PARTS. 
 

Mail or Fax to Service Net • 950 Missouri Avenue • Jeffersonville, IN 47130 • Tel (866) 674-9502 • Fax (866) 244-0156 • hvacclaims@servicenet.com 


